DEPARTMENT OF INSURANCE
Dedicated to Serving and Protecting Idahoans

ldaho 2020

Dean L. Cameron, Director
Idaho Department of Insurance
www.DOl.ldaho.gov



ldaho Dept. of Insurance

ldaho Is growing & so are our insurance markets

Over 2,200 insurance entities licensed, 19 domestic

Over 125,000 active licenses (90% are producer licenses)
Over 122,000 active producer licenses

Over 5,000 new form & rate submissions last year

Over $8 billion premiums written
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Premium Taxes Cal

ANew online system
Almprovements INn reconciliation
U FY2017 about $87 million

U FY2018 Just over $92 m|II|on
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consumer
Complaints

Feedback
Complaints
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Consumer Services
/&Responded to 6,872 public enquiries

:8887 complaints received
(849 completed or closed)

/&Est. $872,759 monies recovered

(for the consumers)
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External Review Claims
STATISTICS

2014 2015 2016 2017 2018 2019

Total External Review Requests | 39 55 | 113 | 130 | 128 | 155
Standard 34 45 | 104 | 122 | 112 | 132
Urgent 5 10 9 38 16 23

Review Outcomes
Denials Overturned 9 13 42 38 31 33
Denials Upheld 21 26 34 50 42 52
Not Eligible for Review 9 16 27 22 32 32
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Important Information

A An external review request iIs FREE for the covered
person (IRO bills the health carrier for the review).

A Binding Nature of Review: IRO decision is
ALWAYS binding on the health carrier. IRO
decision is also a binding decision for the covered
person ALMOST all the time.***

Non-individual health plans allow a covered person to retain
some of their appeal rights following an external review,
according to federal ERISA laws.

After the external review process, it Is 100% out of the
Depart ment 0s hands.
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Top Consumer Complaints

1. 209 claim denials
2. 116 claim delays
3. 53 premium notices or billings

4. 69 coverage guestions
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Complaints by Line

1. Property Casualty 42%
2. Health Insurance 34%
3. Life Insurance 11%

4. Bail 2%
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Medicald Expansion
Total Enrolled 60,423

EXPANSION ENROLLMENT BY COUNTY

ADA
ADAMS
BANNOCK
BEAR LAKE
BENEWAH
BINGHAM
BLAINE
BOISE
BONNER
BONNEVILLE
BOUNDARY
BUTTE
CAMAS
CANYON
CARIBOU
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13,486

129
3,778
229
281
1,634
450
230
1,778
4,979
474
107
30
8,456
202
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CASSIA
CLARK
CLEARWATER
CUSTER
ELMORE
FRANKLIN
FREMONT
GEM
GOODING
IDAHO
JEFFERSON
JEROME
KOOTENAI
LATAH
LEMHI

10

765
18
239
158
912
432
564
627
508
483
1,011
819
5,091
920
411

LEWIS
LINCOLN
MADISON
MINIDOKA
NEZ PERCE
ONEIDA
OWYHEE
PAYETTE
POWER
SHOSHONE
TETON

TWIN FALLS

VALLEY

WASHINGTON

392
192
2,476
630
1,009
129
435
223
279
637
307
3,3(8
284
351

*Updated Thursday, Jan. 23, 2020
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Walver Updates

COVERAGE CHOICE WAIVER: This 1332 Waiver would allow Idahoans the
choice to maintain their private insurance and a tax credit rather than enrolling in
Medicaid.

WORK REQUIREMENTS WAIVER: This 1115 Waiver will require that
iIndividuals are working at least 20 hours a week as a condition of being eligible
for Medicaid.

FAMILY PLANNING SERVICES WAIVER: This waiver will require individuals
seeking family planning services to have a referral from their assigned medical
home 1 f the family planning service
medical home.

IMD WAIVER: This waiver would allow individuals with Medicaid coverage to
receive inpatient treatment for mental health and substance use disorders in a
freestanding psychiatric hospital. These services are currently only available

when rendered in the psychiatric unit of a full-service hospital.
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Medicald Expansion

STATE PLAN AMENDMENT\
(SPA) / MEDICAID
EXPANSION (SB1204)

February 15
Submitted

May 16
Received Request for Additional
Information (RAIl) on SPA -

additional questions from CMS on

Idaho's State Plan Amendment.

This restarts the 90-day clock as
soon as Idaho provides response

to the list of questions.

August 16
RAl response submitted

November 1
Open enroliment began

November 14
Received approval from CMS

January 1, 2020
Coverage begins

/ IMD WAIVER \

(SPA or 1115)

April 25
Milliman contract
May 13
Tribal notice sent

June 13
Deadline for tribes to
respond

November 22
Released for public
comment

Mid December
Public comment period
closes on 1115 Waiver

September 30
Submitted SPA
requesting approval
under the SUPPORT Act
to allow coverage of
IMD services for
individuals with
substance use disorders

/ 1332 COVERAGE \

CHOICE WAIVER

April 16
Drafting started

April 25
Milliman contract

May 13
Tribal notice Sent

May 31
Released for public
comment

June 13
Deadline for tribes to
respond

July 15
Submitted to CCIO

August 29
Received letter from
CClIO stating the
waiver was
“incomplete” Working
with the Department
of Insurance to
resubmit waiver by the
end of December.

/ 1115 COVERAGE\

CHOICE WAIVER

April 16
Drafting started
April 25
Milliman contract
May 13
Tribal notice sent

June 13
Deadline for tribes to
respond

July 3
Released for public
comment

July 16
Public comment ended
based on discussions
with CMS that this
waiver may not be
necessary

/ 1115 WORK \

REQUIREMENTS
WAIVER

April 25
Milliman contract
May 13
Tribal notice sent

June 13
Deadline for tribes to
respond

August 23
Released for public
comment

September 22
Public comment period
closes

September 27
Submitted to CMS for
approval

October 3
Received “Application
Complete” letter from

CMS

/ 1115 FAMILY \

PLANNING WAIVER

April 25
Milliman contract (only
actuarial and

certifications)

May 13
Tribal notice sent

June 13
Deadline for tribes to
respond

September 11
Released for public
comment

October 12
Public comment period
closed

October 21
Submitted to CMS for
approval

October 28
Received “Application
Complete” letter from

CMS

December 30 (All Waivers and SPAs)

Deadline to receive approval from CMS/CCIIO to implement waivers on January 1, 2020. Without approvals, DHW will implement full Medicaid expansion,

and implementation of waivers will occur after waivers are approved. (Last updated 11/21/19)
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